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ELS INTERNATIONAL PATHWAYS®

AUSTRALIA | CANADA | CHINA | INDIA | MALAYSIA | USA

ELS offers you a variety of pathways to acquiring the
English skills so vital for academic and career success
today - filled with discovery and adventure, new friends
and new cultures, learning and achievement.

When you choose ELS, you are investing in your future. We offer 80+ center
locations, many of which are on university campuses. Our Centers are fully
equipped with state-of-the-art Language Technology Centers and excellent,
qualified teachers. We offer comprehensive university admission services, test
preparation, and highly respected English programs. And with a network of
650+ partner universities, whatever your English language goals, you can trust
ELS to help you reach them.

PREPARE FOR SUCCESS.
BEGIN YOUR JOURNEY HERE.

ELS.edu/Study2
ELS.edu - UniversityGuideOnline.org

© Copyright 2016 ELS Educational Services, Inc. — a Berlitz company.



UNIVERSITY OF
SAN FRANCISCO

STUDY ENGLISH IN

Founded in 1855, the University of San
Francisco has a tradition of educating
people from around the world. Since
1974, the university has offered intensive
English courses to non-native English
speakers.

USF's Summer Intensive English Program
(IEP) is a member of the American
Association of Intensive English Programs
(AAIEP). USF is accredited by the Western
Association of Schools and Colleges.
(WASC).

Intensive English Program

>> Courses offered during the summer
>> Academic preparation

>> Small classes

>> Dedicated and experienced professors
>> Beautiful, safe, urban campus

>> Jesuit tradition and values

FOR MORE INFORMATION, CONTACT US AT:

Tel: (415) 422-2120 | Fax: (415) 422-2353
Email: iep@usfca.edu
Web: www.usfca.edu/iep

2130 Fulton Street, KA 204 A I R, S B
San Francisco, CA 94117 I o - h‘_h“'ﬁ\,

CHAMGE THE WORLD FROM HERE
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EDUCATING GLOBAL THINKERS IN CALIFORNIA

At National University, immerse yourself in a rich cultural community. Located in Southern California with
campuses in San Diego and Los Angeles, National University offers bachelor and master degree programs
in Business, Engineering and Computing, Health Sciences, Education, and Liberal Arts, as well as intensive
English Language programs.

Established in 1971, National University is the second-largest private, nonprofit university in California and
among the largest in the United States. Focus on one course at a time with our unique one-course-per-month
accelerated format. And with our flexible evening classes, weekly events and team sports for international
students, your degree is closer than you think.

National University has surpassed nationwide benchmarks for academic rigor and is accredited by the Western
Association of School and Colleges (WASC), the same body that accredits all major universities in the western
United States.

Quick Facts:
» Approximately 30,000 students enrolled

NATIONAL

UNIVERSITY

 Average class size 1s 17 students
» Academic advisors speak several languages
e One tuition rate for all students

* Year-round enrollment, apply anytime

To Learn More or to Download Our Guide, Visit: nu.edu/discover-california
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in Southern "California!

e GAIN DISTINCTION IN ATOP 10 U.S. PUBLIC UNIVERSITY
e APPLY NEW SKILLS AND CONCEPTS TO REAL-WORLD WORKING SITUATIONS
e ENJOY CALIFORNIA’S STUNNING COASTLINE AND DYNAMIC BUSINESS CLIMATE

Accelerated Certificate Programs (ACPs) Internship (and pathway to OPT)
Expand your professional knowledge and global Take on workplace projects, earn academic
Business skills with our 3-, 6-, and 9-month tracks. credit, and make professional contacts in

these 3-month unpaid positions.
m Optional after all ACPs
m Receive guidance and support from internship staff

m Business Administration
m |nternational Business Operations & Management
® |nternational Finance

= Global Human Resources Management m Pathway to Optional Practical Training (OPT):

m |nternational Business Law OPT
. A Work and earn
= Marketing n ACP Internship bay for Up to

m Media & Global Communications 12 months

m Data Science & Predictive Analytics for Business English Language Programs
Professionals :
_ , Sharpen your English to advance your
" International Tourism & Hotel Management career and/or American university studies.
= Project Management = 10-Week Intensive ESL

= Communications & Embedded Systems Design Engineering ® 4, 8-, 12-Week programs in Business English

m Teaching English as a Foreign Language (TEFL) and Conversation & Culture

University Preparation Programs for Undergraduate and Graduate Studies Also Available!

UCI EXtenS | on Tel: +1-949-824-5991

) Email: ipdextension.uci.edu
International Programs ip.extension.uci.edu
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Study at one of the best universities in the world

\

Stony Brook
University

e Association of American Universities member,
which is comprised of the top 62 leading
research universities in the U.S. and Canada

e Renowned undergraduate and degree programs
in the sciences, business, social sciences, the
arts and performing arts

» Ranked in the top one percent of all universities
in the world

o Located between the busy streets of New York
City and the tranquil beaches of the Hamptons

INTENSIVE ENGLISH CENTER (IEC)

e Earn university credits while improving your English
in the IEC

o Multi-level instruction, electives
e EnglishUSA member
e Residence halls with computing and fitness centers

« Conditional admission is offered to qualified
students who do not meet the English proficiency
but attend the IEC program
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INTERNATIONAL SUMMER SCHOOL

e Choose from more than 500 courses
e Earn academic credits

e Participate in one or both sessions for a minimum
of six credits each

e Live and learn alongside global peers

e Group excursions and activities included

For information contact:

International Academic Programs and Services
Stony Brook University

Stony Brook, NY 11794-3390, USA

E-mail: studyabroad@stonybrook.edu

Phone: 631.632.7030 Fax: 631.632.1396

www.stonybrook.edu/iaps
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GET IN TOUCH!

WHAT Y0

Study in the USA magazine
helps me a lot to pursue my
dreams studying in the U.S. It
has been a dream of mine. |
have been working hard to
get me there.

Kl ¢itra FROM INDONESIA

Study in the USA has
brought me a lot of

ideas about USA. | have
learnt about the many
opportunities being offered
to U.S. international students.
B Malake FROM HOLLAND

You’re doing a great job. |
am a school counselor and |
had received a copy of Study
in the USA magazine during
the last fair in Bangkok. I'll
make it sure that our high
school students are updated
on the information about
getting into U.S. universities.
Ed Juju. FROM THAILAND

Visit us on StudyUSA.com

U SAID!

I’m studying in Wroclaw,
Poland, but | want to start
some studies in the USA in 2
years time. First of all, | want
to know the language very
well and then go abroad.
There are some colleges I'm
interested about. They sent
me some folders and I'm
amazed about some offers.
In my opinion, your website
is very helpful. | have a wide
range of variety of all offers
| received and | can choose
exactly what | want to study.
Thank you )

M Paulina FROM POLAND

I really liked your magazine
because it is easy to read
and you have useful tips

for international students. |
liked the article on preparing
for the visa interview and
education expenses. Keep up
the good work!!

M Gianina FROM ITALY

Your site answers all
questions that may arise
in my mind. Therefore | am
satisfied. Just keep it up.
M (eah FROM KENYA

My advisor gave me a copy
of your magazine, and it
helped me a lot in deciding
to study in the United States.
Thanks for your inspiration! :)
Kl ¢.ts FROM JAPAN

Follsw ve on

Instagram
@studyintheusa

Kk

Study in the USA, Inc.

100 S. King Street, Suite 425

Seattle, WA 98104

Tel: (206) 622-2075  info@StudyUSA.com
Fax: (206) 374-2480 www.StudyUSA.com

Registered in the United States Patent
and Trademark Office. ©1985

€
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CEO/Publisher
Magazine Art Director
Director of Sales/Marketing

Associate Publisher

Senior Web Developer

Past Publisher
Director of Operations

Graphic Design

of integrity, excellence in education and service to international students.

Dear Reader,

There has never been a better
time to study in the United
States. Today’s global economy
needs professionals with
international experience and

an excellent command of the
English language. Choose to
study English at an EnglishUSA
or UCIEP member program,
and you can be assured that it
meets the highest standards for
instructional quality and services
to students.

Choose the USA for the
beauty of our country and the
diversity of our people. Choose
the USA for its countless
cultural, historical, and
recreational destinations. Choose
the USA for its outstanding
universities and vast educational
opportunities. Choose top
quality to make the most of
your investment in your future.
Choose a US. education.

Suzanne Panferov
UCIEP President
Director, Center for
English as a Second
Language (CESL)
University of Arizona
www.uciep.org

Patricia Szasz
President
EnglishUSA
www.englishusa.org

Editor and Assistant Publisher
Production Manager

Director of Publications/Online

Sales Associates

Marketing and Social Media Specialist

Study in the USA accepts listings from schools, universities, institutes and programs that meet only the highcst standards
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« Study at a nationally ranked Tier 1 University Intensive | 5-weekand 10-week Summer Sessions

Engllsh June 8-August 10 & July6-August 10,2017
by U3. News and World Report Program (No TOEFL or [ELTS requirement)

« Learn from experienced instructors

e . Smart | 7-week Academic Bridge Program
« Participate in the Conversation Partner Program Start | June 22-August 10,2017

Summer | (TOEFL requirement 61 iBT or 6.0 IELTS)

« Live on campus and enjoy weekly cultural and

social activities
Attend free outdoor films, concerts, festivals

« Live minutes from world-class hiking, biking @ EST

sporting and arts events all summer
and water sports at Lake Tahoe i i U.5. NEWS &
p University of Nevada, Reno
U.S. News & World Report Tier 1 University

Questions? Email: international@unr.edu Www.un r.EdU/OiSS







hat would it mean to have an

American university listed

on your resume? Why would
potential employers pause and take no-
tice of your education credentials from the
United States?

It would mean that you have advanced
English language skills and valuable inter-
cultural experience. It would show that you
studied within one of the best higher educa-
tion systems in the world, with access to ad-
vanced technology and research. They would
know that you received in-depth instruction,
learned to problem-solve and have knowl-
edge of modern practices within your field.

It would mean that you have more
opportunities.

Studying in the United States and abroad
doesn’t just give you tangible degrees and
certificates. Your experience says something
about who you are. Living and studying in
another country—especially where your lan-
guage isn’t spoken—is challenging, requires
courage and a positive attitude. Sometimes
these characteristics are more influential
than your degree.

Life here, both as an international stu-
dent and visitor, will probably be different
from what you expect. You may be pleasantly
surprised to find that the images from films
and television programs are not always true.
Americans come in a variety of sizes, colors,
and shapes. In general, they are very friendly
and will be interested in learning about you
and your country.

For any international student, the USA
has a lot to offer: one of the most presti-
gious, top ranked higher education systems
in the world, eclectic cities, beautiful natural
parks, culture, history and a very multicul-
tural population.

The United States offers variety.

There is a wide range of schools, count-
less areas of study and specialty degrees. If
you are interested in studying business, you
are not relegated to just general study, but
can choose from many concentrations: ac-
counting, marketing, international business,
business management, business administra-
tion, or finance. (There are many more!)
This type of specialty study is available at
the undergraduate, graduate and doctorate
level, too.

One option you may not be aware of is
studying at a community college, which is a
two-year school in which you can begin your

university study. You can complete the first
two years of your bachelor’s degree at a com-
munity college and then transfer your credits
to a four-year university. This is extremely
common in the USA. Community colleges
offer lower tuition costs, smaller class sizes
and more personal attention. Many com-
munity colleges also offer intensive English
language programs.

Or, you can begin your studies at a
four-year university or college. The varia-
tion and number of choices reflects the
diversity and enormity of the U.S. You can
study at a large public university or college.
If you prefer a more intimate campus and a
smaller community, you may choose a small
private university.

The land and people of the USA are also

incredibly varied. Wherever you choose to

LIVING AND
STUDYING IN
ANOTHER COUNTRY—
ESPECIALLY WHERE
YOUR LANGUAGE
ISN'T SPOKEN—IS
CHALLENGING AND
REQUIRES COURAGE
AND A POSITIVE
ATTITUDE.

study, you will encounter a regional culture
rich in history and local traditions. For
instance, the West Coast region has many
beaches, outdoor activities, the people have
a relaxed attitude and you will probably find
many local international communities. The
Midwest has many large research universities
and the people are known for their hospital-
ity and kindness. The USA is a multiracial
society that is still absorbing new immi-
grants, which makes it a very dynamic and
exciting place to experience. While students
must exercise caution in a few locations,
streets and university campuses are generally
clean and safe.

US. universities and colleges may differ
from those in your home country in several
ways. For one thing, small class sizes are very
common. There may be as few as 10 to 20
students in a class, giving you the personal
attention you need in order to succeed.

While in class, students are encouraged and
expected to contribute to the discussion.
Professors meet with students in their offices
or even share coffee or meals with them. The
close relationship between students and fac-
ulty serves to motivate students and fosters a
personal approach to the curriculum. Study-
ing in the U.S. gives you the opportunity to
gain a mentor in your given career field, an
invaluable resource.

You may be surprised at your professors’
willingness to challenge authority. Academic
freedom is one of the hallmarks of a U.S.
university. You will notice different per-
spectives on instruction. Here, students are
trained to observe and analyze a problem,
then solve it. You will be expected to listen
to your classmates and challenge their points
of view. The goal is pragmatic: this will help
you gain confidence and the ability to orga-
nize and present an argument.

Most American university students live
on or near the school campus. You will have
many opportunities to join planned and in-
formal activities with other students, such as
hiking, skiing, museum tours, excursions to
new cities, and visits to local tourist attrac-
tions. Imagine visiting New York City and
taking a ferry to the Statue of Liberty! Many
schools have international student organi-
zations and clubs that also plan activities.
This interaction with other students will
enhance your English language skills. Your
fellow students will also teach you about
American culture and about the diverse cul-
tures represented on any U.S. university or
college campus.

The United States is the leader in many areas
of technology and research. While studying
here, you will be exposed to advanced tech-
nology and research. You may be fortunate
enough to meet, and even study, with the
leading scholars in your chosen field. Why
not study with the best?

Living and learning in the USA will ex-
hilarate you. It will change the landscape of
your life permanently. We guarantee that
you will return home changed—more con-
fident, more open and knowledgeable, mak-
ing you a citizen of the world with a much
broader perspective!

Use this Study in the USA° magazine
and StudyUSA..com to help you embark on
this exciting academic voyage and make your
next decision—where to study as an interna-
tional student.

StudyUSA.com x 9
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SCHOOL, COLLEGE
2D UNIVERSITY?

IA/ the United States, the word “school” de-
scribes any place where people learn. You
can call a college a school and you can even call a
university a school. You can use the word “school”
for any English language institute, graduate pro-
gram, or secondary school (high school).

College or university follows after high school,
or secondary school. A college in the USA is not
a high school or secondary school and typically
begins in the thirteenth year of school when a stu-
dent is around 17 or 18-years-old. A two-year col-
lege offers an associate’s degree, while a four-year
college or university offers a bachelor’s degree.
Programs that offer these degrees are called “un-
dergraduate” schools. A “university” is a group of
schools for studies after secondary school. At least
one of these schools is a college where students
receive a bachelor’s degree.

The other schools in a university are “gradu-

10 sStudy in the USA" * Summer Study in the USA

ate” schools (also known as “postgraduate”) where

FTE N

T

students receive advanced degrees. Therefore, a
university offers both the bachelor’s degree and
graduate degrees such as the master’s (M.A.) and
doctorate (Ph.D.). You can earn a bachelor’s de-
gree at either a college or a university. However,
students in the USA prefer to use the word “col-
lege” rather than the word “university” when they
talk about the four-year undergraduate programs
and when referring to their bachelor’s degree.
They say, “going to college” and “a college degree”
when they talk about undergraduate programs at
either a college or a university.

Most colleges are separate schools. Some col-
leges are part of a university and are located on
the university campus. (The campus is the school
buildings and surrounding area.) A few colleges
offer graduate programs in selected subjects. Usu-
ally, however, it is universities that offer graduate
programs. So, Americans generally use the word
“university” and not “college” when they talk about
graduate study.



€ Salem 31515 ae..y

With more than 50 graduate programs,
certificates and professional degrees, 32
majors and 59 minors for undergraduate
students, Salem State University will
help you to meet your educational goals.

Business
Education

Biology

Nursing
Computer Science
ESL

We provide campus housing and support
services for international students.

Website: salemstate.edu
Email: international @salemstate.edu
Phone: 978.542.6351 Fax: 978.542.7104

STUDY ENGLISH AT TEMPLE'S

INTENSIVEIEENGLISH

LCANGUAGE PROGRAM

Immerse yourselfiiniEnglish'and

‘Americaniculturelinjjustisito weeks

Chooselone of our SpeciallPrograms:

* e EducationUSA'AcademylatTemplelUniversity

s/American Culture atiTemple (ACT)

s '4-WeeldSuper-IntensivelEnglishiProgram
e'Advanced'/Academic EnglishiforGraduatelStudents

Spend your summerin Philadelphia:
America’s only WorldiHeritage City

Enjoy summerin the city'and its surroundings.

Explore Philadelphia’s extraordinary food, arts'and
music scene. Take tripstoinearby New York City.and the
beach town of @cean City, New/|ersey.

" 7- Week IELP sessions also available
+

i i b - g

Emaillus af ielp@i emple.édb . Visitius @nline at‘.j%lp.temple.edu e Like'usion facebook.com/templeielp
! O _‘.J. AN ¥ o ]
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CHOOSING

A SUMMER PROGRAM

| WANTED TO HAVE A STRONG
FOUNDATION IN ENGLISH TO BE ABLE
TO COMMUNICATE WITH PEOPLE
FROM AROUND THE WORLD. ENGLISH
IS ALSO FUNDAMENTAL FOR MY
FUTURE CAREER.

—Romina. Ruiz, a ctudent from Mexico who attended the cummer
Intencive Englich Program at the (/m‘vercl‘tg of San Francicco

12 study in the USA" x Summer Study in the USA

usiness, communication, politics

and economics are all becoming in-

creasingly international, requiring a
global perspective to better understand other
cultures and countries. Studying at a U.S. uni-
versity or college is one way you can broaden
your cultural understanding.

Each year, hundreds of thousands of stu-
dents from around the world come to study at
US. universities and colleges. Some students
spend four years working toward a bachelor’s
degree, while others remain longer in order to
attend graduate or professional school.

Another option, which requires less time
away from home and is considerably less
expensive, is to study in America during the
summer.

Most US. summer programs take place
between May and August, and last anywhere
from two to twelve weeks. In this short pe-
riod of time, you will have abundant oppor-
tunities to improve your English skills, learn
about U.S. culture, politics and customs, and
visit different parts of the country.

Who Studies During

the Summer

If you do choose a summer program, you will
have plenty of company. Traditionally, most
US. university students do not attend classes
full-time during the summer. Instead, they
usually spend these months traveling, vaca-
tioning, or working in order to save money
for the following year’s tuition.

However, this has been changing. Many
universities now offer a wide variety of cours-
es during the summer. In many instances, stu-
dents may take as many classes as they would
during any other term. You will be sharing the
campus with many US. students and interna-
tional visitors.

Where to Study
Your study experience in the USA can extend
beyond textbooks and the people you meet.
Summers are an excellent time to travel and
explore other areas of the country. Although
the United States is a large country, you can
easily plan trips to cities and sites beyond the
campus where you take classes. Conse-
quently, you may want to attend a program
or university that is located in a region of the
country that especially appeals to you.

Where can you imagine yourself ? Where
have you always wanted to go?

West: West Coast cities, such as Los An-
geles, Santa Barbara, San Diego and San Fran-
cisco offer dozens of fine summer study pro-
grams. Magnificent mountain and river views



UCLA Extension

Study in Sunny Los Angeles

As part of the prestigious University of California, Los Angeles, UCLA Extension
is the school of choice for more than 3,000 international students from more

than 60 different countries each year.

English as a Second Language Programs
= Academic Intensive English Program
(12-, 10-, and 6-week programs)
= Intensive English Communication Program
(12-, 11-, 4-, and 3-week programs)
= TOEFL iBT preparation

More information: uclaextension.edu/EnglishSummer

Certificate Programs Include

= Acting

= Cinematography

= Construction Management

* Design Communication Arts

= General Business Studies

= International Trade & Commerce
= Marketing

More information: uclaextension.edu/CertificateSummer

Pre-Master’s Preparation Program

= GMAT, GRE, TOEFL iBT, and/or
IELTS preparation

= Prepares international students for U.S.
graduate programs

= Assists with graduate school applications

= Develops critical thinking, academic reading,
writing, and presentation skills

More information: uclaextension.edu/Summer

17886-16



abound from campuses in Washington and
Oregon. There are spectacular desert locations
in Arizona and New Mexico. The mountain-
ous settings of Colorado, Montana, and Utah
offer more opportunities for learning.

Midwest: What about beautiful lake re-
gions in Wisconsin and Minnesota, and large
urban settings in Michigan? The bustling
Midwest city of Chicago offers a number of
fine study options. And there are sprawling
campuses in places like Indiana and Ohio.

Southeast: Along the southeastern coast,
you can choose from schools in Florida, Vir-
ginia and Maryland, or in the great capital
city of Washington, D.C.

Northeast: The northeastern section in-
cludes settings in the hills and towns of New
England, and urban universities in Boston,

Philadelphia and New York.
What to Study

Most often, the same amount of academic
credit is awarded for a class no matter when
itis offered. The only significant difference is
the schedule. Because summer term is shorter
than fall, winter and spring terms, summer
classes are condensed. You will learn the same
material; the lecture may just be longer. De-
pending on your perspective, this can be a
very efficient form of study. Students often
select classes that will complement their cur-
rent academic program of study, while others
choose classes out of curiosity or for fun.

In addition to the regular course offerings
for the arts, sciences, and humanities, you will
find a wide variety of classes during the sum-
mer: special intensive classes taught by visiting
scholars; workshops that combine study and
field trips; scientific research opportunities;
and courses offered especially for non-degree
candidates.

English Language Programs

If you are not a native speaker of English,
there is no better way to improve your lan-
guage skills than to spend a few months at

a US. university. Before selecting a pro-
gram, ask yourself if your English is adequate
enough for you to understand university
lectures given entirely in English. Is it good
enough for you to participate in class discus-
sions ... to prepare class assignments ... to take
regular written examinations?

Depending on your language abilities, you
may want to enroll in an intensive English
language program that combines English
study with academic courses. Or, you may
simply need to supplement your academic
studies with an English as a Second Language

(ESL) course.

Many schools do not require a TOEFL
score as part of the enrollment process. In
such cases, you may want to check with the
summer program office to find out the crite-
ria they use for accepting non-native English
speakers.

Contacting Programs

Many schools do not require a formal admis-
sions process for their summer programs, as
opposed to their regular academic-year pro-
grams. If you are applying only for the sum-
mer and do not intend to study for a degree,
the admissions process is typically simpler.

To begin the process of applying to a pro-
gram, write directly to the summer sessions
office of each school that interests you. If you
use email, please indicate that you learned
about the program from Summer Study in the
USA°magazine.

Ask for a catalog of summer session cours-
es, an application and housing information.
Most information is available by February
or March. In addition, this type of informa-
tion is typically available on the institution’s
website.

As part of your application process, be
sure to determine whether you will need a
visa to study in the United States during the
summer. (If you qualify based on their regula-
tions, U.S. universities provide the Certificate
of Eligibility—formerly known as an I-20—
for you to take to the U.S. embassy for visa
processing.)

If you do require a visa, be sure to allow
enough time for the embassy to process it and
return it to you before your departure date.
(Because of recent regulations put in place
by the Department of Homeland Security, in
recent years, visa processing is taking longer
than ever before.) Some embassies require
appointments and charge a fee for such pro-
cessing. More information about visas and
embassy requirements in particular countries
can be found at www.travel.state.gov/visa/
visa_1750.html.

You can also find information about U.S.
summer and full-time academic programs at
your local educational advising center. There,
trained advisors can help you select a summer
program. In addition, many education and
study abroad professionals have offices in ma-
jor cities in Europe and Asia.

No matter what courses you choose or
which university you attend, visiting the USA
through a summer study program is a reward-
ing experience that you will never forget. €9
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YOU WILL LEARN BEST IN
THE PLACE WHERE YOU FEEL
THE MOST COMFORTABLE. BE
SURE TO EXAMINE YOUR PER-
SONAL PREFERENCES, AND
WHILE YOU DO, CONSIDER
THE FOLLOWING CRITERIA:

QZE-‘HOW large is the univer-
sity or program? Does a major uni-
versity campus with thousands of
students appeal to you? Or, do you
prefer a small program with only a
few hundred classmates?

LOCAUO/V: Do you want to
study in a large urban city, a small
town, or a mid-size city?

RéCREAUO/V Your summer
university campus might offer a full
range of recreational activities, in-
cluding use of the school gymnasi-
um and sports complex, swimming
pools, tennis courts and golf cours-
es. You might also want to consider
the popular outdoor recreational
activities of the surrounding region.
In addition, find out if cultural ac-
tivities like concerts, museums, out-
door and indoor theatres, and sum-
mer festivals are easily accessible.
These events can be as educational
as your academic program.

COST AND HOUSTNG: Costs
vary widely from school to school.
Be sure to ask for the exact costs
of those programs that interest
you. Also inquire whether the costs
guoted include room and board.
Most school brochures and web-
sites will list tuition and housing
costs separately.

gTUDf/VT POPU[AUO/V Sum-
mer sessions on some campuses
are dominated by special interest
groups such as computer science,
teacher training or sports camps.
Your program may share the cam-
pus with a specialized summer
institute for adults or high school
(secondary) students. In some
communities, the majority of stu-
dents are commuters (people who
must travel from home or work in
order to get to school). Some uni-
versities, however, are mainly resi-
dential, meaning that the majority
of students live and study together
on campus. If living either on- or
off-campus is important to you, do
some research before you apply.
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Georgetown University

ENGLISH LANGUAGE COURSES

« Beautiful campus overlooking the Potomac River

« Five program levels, Basic to Advanced

« Highly qualified, experienced faculty

« Conversation partners, guest speaker series, field
trips and more

o Accredited by CEA, member of EnglishUSA and UCIEP

English as a Foreign Language
Georgetown University Box 571054 ¢« Washington, D.C. 20057-1054 U.S.A.
Phone: (202) 687-5978 « Fax: (202) 687-1707 * E-mail: eflgu@georgetown.edu

http://efl.georgetown.edu

College of the Desert

Study in the world-famous
Palm Springs, California resort area!

e University transfer success 450/45 TOEFL requirement

e 85 degree & certificate e American host family
programs program
e Small class size ¢ Intensive English Academy

Safe and beautiful Southern

® Experienced faculty
California location

College of the Desert, International Education Program
43-500 Monterey Ave., Palm Desert, CA 92260 USA
Tel: 760-776-7205 ¢ Fax: 760-862-1361
email: IEP@collegeofthedesert.edu
www.collegeofthedesert.edu/international

English Language Institute

in1954
Celebrating over |
60 years

of excellence

English Language Institute
Gainesville, FL 32611 USA
Phone: (352) 392-2070

Fax: (352) 392-3744
studyenglish@eli.ufl.edu

www.eli.ufl.edu
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INTERVIEW

I have always wanted to be fluent in English,
pursue a degree studying abroad, and experience
a new culture. I applied for a scholarship and I
got accepted.

I chose Eastern Washington University (EWU)
because its English Language Institute (ELI) of-
fered conditional admission for undergraduate
students with no TOEFL score requirement.
Furthermore, EWU is located in the Pacific
Northwest, which has a unique geography, cli-
mate, and culture within the U.S. The location
of EWU played a major role in my decision,
because cost of living is affordable and eastern
Washington is a safe place to live. I like outdoor
activities and the Pacific Northwest has a lot of
outdoor recreation to choose from.

Nawaf Alshammari from Saudi Arabia is a
senior, majoring in Management Information
Systems at Eastern Washington University in

Cheney, Washington.

There is no TOEFL test score required for in-
ternational students who successfully finish the
ELI program.

I miss my parents, siblings and the food.

Life on campus is very organized, and there are
many services that are included in tuition (but if
not, the fees are reasonable). EWU offers many
events, services, and resources both on and off
campus. These activities allow international stu-
dents the ability to participate in the local cul-
ture safely, and become more comfortable with
their new surroundings.

In America, social connections and food are
much different.

I have a scholarship so finances have not been an
issue, but I am thinking of pursuing a master’s
degree, which I may need to finance myself.

Personally, it wasn’t very difficult to adjust.

Personally, I like to travel. I often visit friends’
hometowns and meet their families before ex-
ploring new cities with them.

It was very difficult for me to make new friends
at first, because I had to overcome language
and cultural barriers; however, it became much
casier with time, and I have managed to learn
how to make many new friends from different

backgrounds.
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I am still learning a lot about my major and I am
gradually figuring out my career goals. I am hop-
ing to get an internship in my field, which will
allow me to continue my education while apply-
ing what I've learned. An internship will show
me more of the options that will be available to
me once I am out of school.

The best advice I can offer is to find a school that
has a good ELI program at the same university
that you are going to study. I also recommend
speaking less of your own language, as this will
help you communicate with Americans more
casily, and ultimately learn more about Ameri-
can culture. I suggest sharing your customs and
culture with other students. Also, housing is
very important. Living in the dormitories or
with a homestay will allow you to practice your

English more often. €3

Find a school that
has a good E(T
program af the come

univercity that you

are going to study. ”
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LEARN ENGLISH IN TEXAS

The friendliest people you’ll ever meet

Expert teachers and staff

Extra-curricular activities

Conditional admission and TOEFL waiver
Certificates

University Express: A pathway to
university degrees

www.tiep.edu - www.tiep.edu/university-express

I WANT TO
STUDY IN THE USA. HOW DO I
GET STARTED?

You should plan nine
months to a year in advance. First
begin thinking about what you want
to study and consider the possibility
that you may need to go through an
English language program. You should
also begin familiarizing yourself with
the U.S. education system and the
general requirements for testing, grades
(marks), English language requirements,
costs, visa, etc. You may find it helpful
talk to an advisor at your school or at an
EducationUSA advising office as well.

+No TOEFL score needed for admission
- Conditional undergraduate admission
- Graduate Prep and ESL programs - $3,850 per quarter

+ Safe and friendly environment

EWU

EASTERN

WASHINGTON UNIVERSITY

EWU Stats and Facts

» Small Town Environment

* Medium sized Public University

+ Number of international students: 600+
- Total size of school: 13,000

+ Accommodations: Residence Hall

« School fees: $36,000 total annual cost

including tuition, room and board
(2015-16 cost)
+ Top Programs:

- Business
- Computer Science

- Engineering

[m] = 2 ] EWU Office of Globl Initiatives

Web: http://global.ewu.edu/studyusa

. "
™ H Phone: 509.359.2331
E . 1 103 Hargreaves Hall, Cheney, WA 99004 USA
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COMMUNITY COLLEGES

A community college is a two-year school in which you can begin
your university study. You can complete the first two years of your
bachelor’s degree at a community college and then transfer your
credentials to a four-year university. This is extremely common
in the USA. Community colleges offer lower tuition costs, smaller
class sizes and more personal attention. Many community colleges
also offer intensive English language programs.

18 sStudy in the USA" * Summer Study in the USA

Do You Want to Study

in the USA this Summer?
Summer is a wonderful time to further your
studies and explore the United States. With
the proper planning you will have an ex-
citing and rewarding experience studying
abroad in America!

How Can | Afford It?

Spending a summer studying abroad in the
USA can be one of the most challenging and
rewarding experiences of your life. Much is
to be gained from the people you meet, the
events you experience, and the lessons you
learn. The memories you make during one
summer in America can be some of the best
in your life!

As an international student studying in the
summer, you can experience the U.S. education
system in very different ways than you would
during the regular academic year. Often times,
you will find summer study abroad programs to
be more relaxed than semester or year programs,
allowing you to more fully experience American
culture!

If you carefully choose the location and
school, you can combine the best features of a
foreign holiday with actual study. You can im-
prove your English language fluency, gain new
professional skills and deepen your understand-
ing of life in the USA.

International students can do all this for an
affordable price. The cost of attending summer
school in the United States is low compared with
the cost of studying for a full year. Also, even if
itis for just a summer, your US. education is an
investment that will reward you all your life.

Cost of Summer Programs
The amount you spend will depend mainly
upon how long you study in the U.S. Sum-
mer sessions are usually between 4 and

12 weeks long.

You can find updated information on the
cost and length of summer courses on a univer-
sity or college program’s website and in their
catalog. Go to the “Contact this Program” form
on the school’s profile page at StudyUSA.com.
Write directly to the summer session office or
English language program of each school that
interests you, and please mention Study in the
US A when you write.

It is difficult to estimate average total ex-
penses for summer study in the U.S. because
the cost of tuition and fees varies greatly from
school to school. One program may include
total cost from start to finish, while another has
alower fee, but charges separately for meals, ac-
commodations, etc. To make your own compari-
sons, here are some of the costs to expect.



When you apply
to study in a summer program, you will send
an application fee along with your applica-
tion. This non-refundable application fee
can range from US$30 to US$75. Most in-
stitutions accept credit cards, or you can pay
by check or money transfer.

Admission to some summer programs is se-
lective. You may be asked to send copies of your
grades (marks) from the school or university
you last attended. If your native language is not
English, you also may be asked to supply your
TOEFL or IELTS score. If your TOEFL or
IELTS score is below a certain level, the school
may refer you to the English language program,
or you may have to take an English language
placement test when you arrive.

Not all US. institutions require the TOEFL
or IELTS exam from international students.
Community colleges often do not require the
TOEFL or IELTS exam. Students who aren’t
especially confident with their English should
consider a summer intensive English program or
beginning their studies at a summer community
college program.

Costs of summer programs vary so
much from program to program and school to
school that any average price would be mislead-
ing. The quality of a program does not depend
upon its cost. You will consider cost in choosing
a program, but the education, experience, per-
sonal attention, facilities, geographical location,
opportunities to participate in activities and
excursions with other students are all important
factors that should determine your final decision.
Prioritize what is most important to you, and
start searching for the perfect match to start your
exciting summer adventure in the USA!

Similarly, there is no typical or average price
for English language programs. Important fac-
tors to consider are accreditation, university and
TOEFL preparation, class size, hours of instruc-
tion, and what workshops, activities or services
are included with the tuition.

Most summer programs
charge a health service fee of about US$50
to US$80. For this fee, students can use the
school clinic for treatment of minor injuries and
illnesses.

Because U.S. medical costs are extremely
high, you should also purchase health and acci-
dent insurance if the program does not offer an
insurance plan to their students. Many schools
may require you to have health insurance re-
gardless. Factor this into your budget.

Write the school’s international student
advisor or ask the academic counselor in your

country about health insurance plans and op-
tions before you go to the USA. Also, always
check to find out what the school requires.

You will pay special fees if
you use a science laboratory, fine arts studio or
athletic facilities.

You canliveina

residence hall during the summer at most U.S.
universities and colleges, although many commu-
nity colleges do not provide housing, so plan ac-
cordingly. Rooms on campus usually are available
to summer program students who want them.

Most schools offer a room and board pay-
ment plan. In this case, you would pay for both
your room and your cafeteria or dining hall
meals. You may also buy food at the school’s ca-
fés or campus center. Many campuses now offer
avariety of food and café options, in additions
to the cafeteria. An advantage to living in the
dorms is that lower rent in dorm accommoda-
tions often offsets high cost of living. However,
if you prefer to live off-campus in an apartment,
be aware that costs, furnishings, and availability
will vary greatly depending on location. Some
towns have very little affordable student hous-
ing, and choosing this option can be risky as you
may not find accommodations as quickly as ex-
pected and could incur very high hotel costs.

The cost of renting an apartment off campus
varies widely depending upon the type of hous-
ing you find and the city you select. The United
States is a large and economically diverse coun-
try, so cost of living is very different from place
to place. Metropolitan cities are generally going
to be more expensive.

Students in
the USA buy their own textbooks, notebooks,
and other supplies. You can save a lot of money
by buying used books. This can be done in your
campus bookstore or online. We recommend
www.cfollet.com or www.amazon.com for used
book bargains. At the end of your summer course,
you may be able to sell your textbooks back to the
bookstore or online to other students.

However, you may want to keep them so
that you can continue your studies of the Eng-
lish language and American culture at home.
Don’t let your adventures abroad end at the con-
clusion of your program!

You will pay
up to several hundred dollars a month for trans-
portation, entertainment, and necessities like
soap, toothpaste, and stamps. You will also pay
for laundry and dry-cleaning. You can often find
aself-service laundry (coin or debit card oper-
ated washers and dryers) in your residence hall
or near the campus.

Payment

Students are not always required to register
in advance for summer programs. At many
schools, you can register and pay your tuition
during the first week of classes. However,

as an international student you should plan
ahead and reserve space in the course you
want to attend by writing to the program of-
fice well in advance.

USS. banks often delay payment of money
that is transferred from foreign banks. Students
should bring debit cards or have their money
available in a checking account. Most programs
accept credit cards. It is also a good idea to order
asmall amount of U.S. currency for your first
few days in the USA to take care of immediate
needs like a taxi or shuttle ride home from the
airport. Be aware that you will also need large
sums of money during the first few days of your
program for things like rental deposits, text-
books, course fees, etc. Be prepared!

Financial Aid and

Working in the USA

Financial aid is almost never available for sum-
mer study, even for US. students. Therefore, do
not plan to finance even part of your summer
experience through university scholarships.

You may be able to take out a private loan
to cover the cost of summer study abroad, with
your parents or someone else as a co-signer. It
may seem like a lot of money to spend, but think
of it as an investment in yourself and your fu-
ture. Study abroad in the USA now, before the
realities of student loans and full time work pro-
hibit you from fulfilling your dreams of travel!

The US. Government regulates internation-
al student employment. International students
are not allowed to work during the first aca-
demic year in the United States. You may be able
to work at an on-campus job. Ask the schools
you're interested in if these opportunities are
available in the summer. Also, spouses of stu-
dents on F visas (most students) may not work
while they are in the US.

Once you have experienced the life-chang-
ing effects of study abroad you will probably
want to return to the U.S. to study for a longer
period of time. True appreciation of another cul-
ture and people often takes a year or longer. In-
tercultural immersion is a lifelong gift that you
give yourself, and provides you with a special
capacity for understanding other cultures that
cannot be obtained anywhere else.

Summer is a wonderful time to further your
studies and explore the United States. With the
proper planning, you will have an exciting and
rewarding experience! Get started today—plan
next summer’s adventure abroad to learn Eng-
lish and experience America firsthand!

StudyUSA.com x 19



20 Study in the USA" * Summer Study in the USA



[here are co many great reasons
to study Englich in a ().S. cummer
program. flere are the top five reasons:

1/ You will learn about yourself

The best way to understand yourself, your country, and your own values is

to immerse yourself among other cultures and people. Only then will you be

able to begin to distinguish the differences. This is easy to do in the USA. Ev-
ery year hundreds of thousands of students from almost every country in the
world choose to study in the United States. These students, plus other immi-

grants who move to the USA, make the United States a fascinating and excit-
ing mixture of languages, cultures, and people.

2/ You can prepare for regular study at a college or
university

Many English as a Second Language (ESL) programs give students the chance
to study university courses in addition to the program. This is a good op-
portunity to learn more about U.S. university classroom culture and discover
what campus life is really like.

Some programs are designed for a specific group of people with specific
needs. For example, there are programs for international students who plan to
study at a US. university or college. Such programs include library orienta-
tion, study skills, and research techniques. Other programs may include Eng-
lish for Tourism or Business English. Even if you already have the required
TOEFL score for academic admission to a US. university, it is a good idea
to spend some time polishing your English skills in an intensive English lan-
guage program. It will help you become accustomed to the sound of Ameri-
cans and adjust to cultural and academic differences.

If you haven’t made a decision yet about your future college or university,
Study in the USA can help you.

3/ You have access to more colleges and universities
than any other country in the world

The USA has over 3,500 accredited colleges and universities, including
two-year colleges, four-year institutions, and doctoral/research universities.
Although some international students are familiar with many of the elite uni-
versities in the USA, most students are very happy to discover that there are
literally thousands of excellent schools that provide a quality, affordable edu-
cation that meets their needs.

4/ You can travel through one of the most
geographically diverse countries in the world

The USA has it all—oceans, lakes, mountains, deserts, plains, outstanding
national parks, small towns and large cities. Regardless of where you live and
study, you can take a break on weekends and enjoy other parts of the United
States.

5/ You can gain a broader understanding of the USA,
making you a stronger candidate in an international
job market

Most employers are very impressed with applicants who have lived and stud-
ied abroad. Such an experience provides a valuable education and insight. You
will be seen as more knowledgeable and globally minded than other appli-
cants. Furthermore, by choosing the USA you will have studied in one of the
world’s largest and most influential economies. €3

Professional Standards

There are a number of professional organiza-
tions that set standards regarding teaching
methods and student services. Intensive Eng-
lish language programs administered by ac-
credited colleges and universities are invited to
join the Consortium of University and College
Intensive English Programs (UCIEP). Compli-
ance with the highest college and university
standards is ensured through UCIEP confer-
ences, workshops and regular program-wide
evaluations.

Another way to identify programs with high
standards is to choose schools that are mem-
bers of EnglishUSA. This organization was es-
tablished for the sole purpose of setting stan-
dards for intensive English language programs.
While EnglishUSA does not accredit programs,
its members agree to follow standards of ex-
cellence established by the organization.

Finding an accredited English
language program
The Commission on English Language Pro-
gram Accreditation (CEA) is a specialized
agency for the accreditation of English lan-
guage programs and institutions in the United
States. CEA accredits both English language
programs in universities and colleges, as well
as independent English language schools. Ac-
creditation by CEA means that an English lan-
guage program has met the CEA Standards for
English Language Programs and Institutions.
Programs that seek CEA accreditation must of-
fer an intensive English program for non-native
speakers of English, which meets at least 18
hours a week for at least 8 months a year.
Because CEA is a relatively new agency and
the rigorous review process of schools may
take months to complete, many programs have
not yet completed the process to become ac-
credited. Accredited programs may also indi-
cate their CEA accreditation in their brochures,
student packets, and advertisements. You can
contact CEA directly:

Commission on English Language Program
Accreditation

700 S. Washington St., Suite 200
Alexandria, VA 22314 USA

(703) 518-2481

cea-accredit.org

Many of the programs listed in Study in the

USA® magazines and on StudyUSA.com indi-
cate their CEA accreditation.

StudyUSA.com *x 21



ENGLIS

7“ , world is becoming more of a
air travel, Skype, Facebook and other social
media. This is making the need to increase
understanding and improve communication

global community through

among all citizens more urgent. An interna-
tional exchange of ideas addressing crucial
issues is essential.

Affecting all of us are environmental is-
sues, such as global warming and the thin-
ning ozone layer; health and medical issues,
including research, genetic engineering and
the distribution of modern drug therapies;
and finally the political challenges of a global
economy. For this reason, more and more
individuals are seeking to improve their Eng-
lish language skills for highly specific aca-
demic or professional reasons. Courses that
fall under the heading English for Specific
Purposes (ESP) hold particular appeal with
these students. These types of English cours-
es are designed to meet the specific academic
or professional needs of learners. Examples
of ESP are courses in English for business or
law. Fach curriculum is centered on the lan-
guage and culture specific to the field, while
teaching grammar, vocabulary, communica-
tion style, and study skills.

Who should enroll in

English for Specific

Purposes programs?

Generally, advanced students who have a
specific area of academic or professional
interest should consider these programs in-
stead of a general English language course.
Many programs require that applicants’ Eng-
lish be at a high-intermediate or advanced
level.

Learning by example
Yale University offers a Law Seminar for
non-native English speakers who are plan-
ning to enter a U.S. law school, or who are
working in the field of law in an internation-
al context. Taught by attorneys and profes-
sors of law, Law Seminar students learn to
analyze cases, identify issues, and understand
the precedents formed in “case law,” as well
as the reasoning of a court.

Seminar students have a variety of field
trip opportunities that give them a direct

for

By Margaret-Mary Palladine

PECIFIC
URPOSES

glimpse into the world of law:

% Trips to federal and state prisons

% Visits to state and federal courts that often
include meetings with judges, prosecutors
and public defenders

% A visit to the United States Mission to the
United Nations and a meeting with its
lawyers, followed by a tour of the United
Nations

# A visit to the USS. Attorney’s Office where
students meet with its lawyers and with a
representative from the Federal Bureau of
Investigation.

Meanwhile, instructors of Yale’s Business
Seminar focus on readings and cases that
deal with international and cross-cultural is-
sues. This encourages the sharing of insights
across nationalities and the examination of
culturally based assumptions about behavior
in organizations. Business Seminar students
take field trips to small businesses and the
New York Stock Exchange.

Custom designed programs
Often US. universities, usually through an
intensive English language institute, will ar-
range short- or long-term specific English
programs for groups. If a university does not
offer English instruction focused on the field
you seek, inquire about the possibility of de-
veloping such a program.

As we are brought closer together, closing
the gap of time and distance, communica-
tion through a common language is becom-
ing a pressing need. English for Specific Pur-
poses programs present one of the unique
ways to address that need.

How is English for
Specific Purposes different
from general English
language courses?
The English words and sentences
1 learned, the subject matter discussed,
all relate to a particular field or discipline, for
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example, a lawyer writing a brief, or a dip-
lomat preparing a policy paper. The courses
make use of vocabulary and tasks related to
the field, such as negotiation skills and effec-
tive techniques for oral presentations.
English for Specific Purposes pro-
2 grams use materials that are specially
designed to meet the needs of a specific
group of learners, usually adults.
3 / Tuition for an ESP course may be
somewhat higher than that of a gen-
eral English language course. (The special-
ized teaching, requiring professionals, the
broad range of supporting activities and
facilities explain this higher cost.) In general,
the course will conform to the length of a
school’s regular English language programs,
although a highly specialized course lasting
only two or three weeks might be designed
to meet the needs of a specific group.
Apart from differences in ESP programs’
duration and cost, these courses have a com-
mon purpose: to increase students’ skill and

confidence in using English. 9

Margaret-Mary Palladino is the Director of the
English Language Institute at Yale University in
New Haven, Connecticut.



TIPS for SUCCESS

Choose the right program
7 for you
There are many things to think about when

choosing which college or university to attend. Cost, of
course, is always one of the main factors to consider. Verify
what is included in the program fees and tuition listed in an
advertisement or on a website. Some programs include field
trips and excursions in the costs, while others add them as ex-
tra charges. Always remember that the term “optional” means
it will cost you more for those services.

Service is also very important because it says a lot about
how the institution treats its students. Are the contacts you
interact with at the institution pleasant? Does the institution
respond quickly to your questions and concerns, or do you
have to wait a long time for answers? Are services provided
to help you get adjusted to life in the USA (airport pick-up,
links to students from your home country, orientation, etc.)?

Academic reputation and environment are also crucial.
Are the class sizes small? Do national associations recognize
the program? Are the teachers experienced? How long has
the program been serving students?

Study hard, but enjoy

Z your experience
Class work is obviously fundamental for aca-

emic success. But, just as valuable is the time that you spend
outside of class. You may not remember the content of some
of your classes, but you will remember the friends that you
make and the relationships you develop. Clubs and organiza-
tions at your college or university give you a great chance to
practice your language skills, while at the same time making
friends with American and international students. Outings
and excursions will help you learn more about the culture
and enjoy your experience even more. Travel if you have the
opportunity. If you can, try to arrange time either before or
after your summer program so that you can travel and visit
other regions and U.S. states.

Play it “safe”
3 Is the USA a safe place to study? Absolutely. The

USA is one of the safest places in the world. All
students want to study in a safe environment and this is even
more important to parents. Including this in you and your
parents’ decision making is completely normal and respon-
sible. Take confidence in the fact that this is also of prime im-
portance to every college and university. They want to ensure
that all of their students are safe. A very, very small number
of the millions of international students who have studied in
the America have ever had problems with safety. As long as
students follow the common sense instructions given to all
students, both U.S. and international, there should be noth-
ing unusual for you or your parents to worry about. &

Why do International students from over 90 countries
study at City College of San Francisco (CCSF)?

CCSF s one of the top 10 community colleges that transfer
students to the University of California (UC), Cdlifornia State
University (C5U) and other four-year institutions.

Top Academic
Programs:
Mathematics ¢
Science, Biological
Science, gnglish
as a Second Language,
Business and International

Business, Culinary Arts ¢
- Best value in higher education Hospitality Studies, Graphic
- Prepdre to transfer t0 a 4-year Communications,
unversity or college and obtain Fine Arts, and tore

a Bachelor’s degree

- Obtain an Associate of Arts
(AA) or an Associate of
Science (AS) degree

- Obtain a certificate from a
short-term occupational program

- Experience life in the
United States

- Fulfill study abroad requirements
for their home school

- Accredited by the ACCIC

CITY COLLEGE

OF SAN FRANCISCO

50 Phelan Avenue

San Francisco, CA 94112
admit@ccsf.edu +1415-239-3000

www.ccsf.edu/international
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ravel and tourism is the world’s larg-
T est industry. International hospital-
ity management involves working
with so many people and cultural layers that
it has the power to help shape international
relations—and change the world.

For you, this translates to a wonderful
opportunity for a wide variety of exciting ca-
reer selections. If hospitality and tourism is
your chosen career, you should study in the
United States. Here’s why ...

A Model for Global Industry
Students from around the world come to
this international hub of business and hos-
pitality to learn and experience firsthand
what customers want, need, and are going
to demand in today’s global economy. With
the quality of customer service increasing
the industry has become highly competitive.
You need that professional edge to get your
foot in the door. In the USA, hospitality
training focuses on preparing students to be-

come managers, rather than staff employees.

Therefore, creative thinking and leadership
\ is emphasized throughout the curriculum of
a program.

Culture

' It may surprise you that by studying and liv-
ing in the United States you'll increase your
knowledge not only of American culture,
but of other foreign cultures as well. The U.S.

is truly a melting pot. We come from many
Q M S’ different backgrounds and this is reflected in

our everyday living. Experiencing a diverse

set of cultures is especially advantageous for

B_y Ke/(y Oto those in the hospitality field as clientele is

not isolated to one country.

Enhanced English
Language Skills
By actually living in the United States you
’- will be immersed with English speakers.
\ Classes at most schools are taught in Eng-
. lish by native speakers. Your speaking skills,
; vocabulary, idiomatic usage, comprehen-
k - ‘ sion and listening skills will all be enhanced.
. What’s more, since English continues to be
one of the major languages in global busi-

ness, immersion in the language and culture

o o is an added benefit.
- .
7S w _ Flexibility
. [ It is not unusual for Americans to change
L J their major or pursue more than one pro-
r f —— gram simultaneously. Additionally, students
- often transfer from one educational institu-

tion to another. For example, as you progress
in your studies at one school, learning more
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about the hospitality industry, you may dis-
cover a specific area of hospitality you want
to pursue. This may motivate you to transfer
to a different school that specializes in that
area, or that is located near hotels and busi-
nesses offering internships that would be
strategic to your career goals.

Wide Choice of Programs

In the past 30 years, the number of U.S.
post-secondary institutions offering hos-
pitality, travel and tourism programs have
more than quadrupled. This has resulted in a
wide variety of philosophies and approaches.
Guest service is the common thread woven
through all programs. While not all pro-
grams are available at every school, gener-
ally there are certain areas you may want to
study: lodging, recreation, travel, tourism,
convention, culinary, food and beverage, and
casino.

As an international student, you will
find that the U.S. educational system of-
fers instruction in a broad range of subjects.
Most likely you will take classes that fall into
the liberal arts category, as well as courses
specific to your program, such as Hozel and
Restaurant Accounting, Resort Management
or Ecotourism.

The University of California, Irvine
(UCI) offers a three-month International
Tourism & Hotel Management Certificate
focusing on the growth of environmental
consciousness within tourism. Using case
studies, instructors help students grasp con-
cepts and practices of successful hotel man-
agement that emphasizes sustainability and
conserving natural resources. Throughout
the program the students examine real-life

IN THE U.S,,
HOSPITALITY AND
TOURISM MANAGEMENT
CURRICULA FOLLOW
SIMILAR CORE SUBJECT
APPLICATIONS TO
THAT OF A BUSINESS
DEGREE, BUT WITH A
FOCUS ON HOSPITALITY
MANAGEMENT.

cases that involve tourism infrastructure,
super structure (for example, developing a
new airport) and issues relating to pollu-
tion. They then determine how a tourism
project will affect the local economy and the
environment.

Instructors tailor the assignment to each
student’s country or city of origin, teaching
students from overseas to learn to iden-
tify how some tourism issues relate to their
home countries and the possible solutions
they can apply. They then give a class presen-
tation about their findings.

Project management and customer
service skills are important aspects of the
program. For example, the Customer Service
class covers a variety of topics: delivering
better, faster service; increasing customer
satisfaction; learning how to gain repeat
business; finding workable solutions to cus-
tomer problems; and motivating employees.

The Marketing and Branding class covers
such timely topics as electronic resources, in-
ternational competitive analyses and metrics
for evaluation.

Professors

Faculty members come from a diverse set of
professional backgrounds. While qualifica-
tions may differ, generally speaking, faculty
members have at least a master’s degree and
extensive experience in the industry. They
are dedicated, hard-working and genuinely
care for their students.

Employment Experience

Many hospitality programs offer intensive
training, cover a variety of subjects, and
provide a special emphasis on customer

service—something that many students

find to be an invaluable component of their
training. Credentials, or a degree from an
American school are well respected around
the world, and most important, many gradu-
ates find great success and mobility in their
career.

Through internships and work experi-
ence programs, you will gain invaluable
practical experience in your chosen field. In-
ternships are an ideal way for you to develop
your customer service skills and to learn how
to handle unique situations. The best pro-
grams integrate both academic site visits and
trips to local attractions into the curriculum.
Along with learning the business aspects of
hospitality management, you will gain the
perspective of your future customers.

Lasting Friendships

Last, but certainly not least, is the opportu-
nity you will have to make lifelong friend-
ships. The other students you will meet and
the friends you will make will, in many cases,
be in your life long after you complete your
studies.

Thanks to the diversity and variety of
excellent programs like these, hospitality
graduates from U.S. schools are working in
the hotel and restaurant industry in nearly
every country of the world.

We are confident this will be the experi-
ence of a lifetime! €9

Kelly Oro is the Assistant Director of Professional
Programs, English & Certificates for
Internationals ar the University of California,

Drvine.
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TESTING SECTION

Want to study in the USA?

You can with IELTS!

IELTS - the International English Language
Testing System is the world’s most popular
high-stakes English language proficiency
test for higher education and global migra-
tion. Each year, hundreds of thousands of
U.S.-bound students register to take IELTS
in order to apply to colleges and universities
across the United States.

IELTS opens doors to international edu-
cation and work abroad. IELTS scores are
accepted by over 9,000 organizations world-
wide, including universities, employers, im-
migration authorities and professional bodies.

Last year more than 2.7 million IELTS
tests were taken in over 140 countries.
Search where you can take an IELTS test at
www.takeielts.org.

IELTS offers:

Worldwide availability with more than

1,100 testing locations in over 140

countries

Test dates up to 4 times per month

Testing in less than 3 hours

Results to be sent to up to five institu-

tions or organizations free of charge

Choice of more than 3,000 U.S. institu-

tions and programs to apply to, including

all the Ivy League schools

IELTS Academic is designed for test tak-

ers wishing to study at undergraduate and

postgraduate levels and for those secking

fessional registration. It includ
THE TEST THAT SETS e e spesing v e a corficd
THE S’TA /VDA /QDS, IELTS examiner—the nearest you can

get to a real-life conversation with your
teachers at your chosen school.

What can | do now?
Most importantly, you need to plan: you will
need to think about when you need to take
IELTS, and then decide how much prepa-
ration will be necessary. We recommend
English language courses of all types to help
you improve your level of English as much as
possible. But every English test has a specific
format and it is advisable to review the for-
mat of the test, the timings of each section,
and practice as much as possible, in addition
to taking an IELT'S preparation course.
British Council, a proud co-owner of
IELTS, can help you by providing the fol-
lowing preparation materials at htep://takei-

elts.org/prepare:
- '"“"' o FREE! Practice tests to help you assess
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your approximate English level, and de-

cide how much you need to study

FREE! Practice activities with video and

audio

Information on practice books and other

study materials

Tips and ideas to help you on test day

Visit hetp: takeielts.org/usa now and
plan for your future!

The keys to planning to study
in the USA

From the moment you decide to study in
the USA, you will be faced with numerous
choices. First, take the time to ask yourself
each of the key questions below. Here is a
simple, step-by-step checklist that will help

you to plan your personal journey.

WHAT?

What do you wish to study? Have you
considered all options, such as liberal arts,
sciences, business, engineering, or a specific
trade or technical area? Determining your
major or field of study is a good way to start
identifying potential institutions.

WHERE?

Have you also considered the location of the
institution and what this area offers? What
do you expect from your choice of education
institution?

SIZE?

What is your preferred campus environ-
ment? Would you prefer an institution with
tens of thousands of students, sometimes on
a singlc campus? Or are you more content
with a smaller institution that has fewer than
1,000 students? Choose the campus environ-
ment which feels most comfortable to you.

cosT?

What is the total annual cost for attending
the institution of your choice? Have you
considered all expenses, including tuition,
accommodation, living expenses, books, and
other personal fees and costs? Do you need
financial assistance to study in the USA and,
if so, have you considered those institutions
that can offer scholarships or financial aid
specifically for international students?
Remember that although the choice may
seem difficult, by considering each factor
carefully you will reach a good decision that
can have a positive impact on the next few

years of your life. €3

®® BRITISH
By @® counci

British Council is a proud co-owner of IELTS.

THE IELTS SPEAKING TEST
TIPS FOR SUCCESS!

Unlike most other tests for admission to higher education, IELTS
test takers are interviewed in person by an examiner trained to
put you at ease. Here are some tips for success in your IELTS
Speaking Test:

7/ Avoid short Yes/No answers. Expand your replies.

2/ Make sure you speak confidently and clearly. This will make
your responses easier to understand and comprehend.

3/Use a variety of words to express opinion e.g. /n my opinion, ...
[ think ... | feel ...

4/Do not memorize an answer. The questions change and you
will find it difficult to answer naturally and fluently.

5/You are marked on pronunciation. One thing which can help is
correct intonation. Try not to be too monotonous.

¢/ Don’t be scared to ask the examiner to repeat the question.
You can say, “Could you repeat the question, please?”

4 Sections
40 Items
30 Minutes

3 Sections
40 Items
60 Minutes

TEST l

3 Sections
40 Items
60 Minutes

I FORMAT

2 Tasks
(150 and
250 words)
60 Minutes

2 Tasks
(150 and
250 words)
60 Minutes

11 to 14 Minutes
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ENGLISH LANGUAGE
TUftS PROGRAMS

UNIVERSITY

Spend a summer living and learning in Boston!

At Tufts, we believe the best way to learn a language
is to use it, to live it. If you are a high school or
university age student, business professional, or
adult seeking one of the most innovative, dynamic
programs available today, we invite you to learn more
about Tufts and see what Boston has to offer!

Our English classes are taught by dedicated
instructors who use their imagination and experience
to maximize each student'’s learning potential. Class
time is complemented by a host of “real-world”
activities that help you to “live” the language as
you learn it. The Tufts English Language Programs
are innovative in the way they combine classroom
material with real-life experience.

For more information, please contact us at
ESL@tufts.edu or you may visit our website:
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TESTING SECTION 7he GMAT ic for ctudents who want fo apply to gradvate cchool for a businecs degree

"GMAT

(Graduate Management Admission Test®)

30 sStudy in the USA" x Summer Study in the USA

What is it?

The GMAT® (Graduate Management Admis-
sion Test®) exam is a standardized assessment
used around the world to measure academic
potential for graduate study in business and
management. Accepted by more global busi-
ness schools than any other test, the GMAT
exam is considered the gold standard for
graduate business admissions. When it comes
to your success, there is no comparison. No
other exam puts you on the path to higher
salaries, greater opportunities, and more
career options. The GMAT lets you shine
alight on the skills that matter most in the
business school classroom and in your career.

Who should take it?

Quality graduate business programs world-
wide rely on the GMAT exam as part of
their admissions process, so if you're serious
about going to business school and getting
into the program of your choice, the GMAT
should be your first step. For the past 60
years, business leaders worldwide have
started their MBA journey with the GMAT.
Nearly 10 million students have taken it and
been successful. You can too.

How do | register?

The GMAT exam is available at more than
600 test centers in 114 countries world-
wide. Visit mba.com/register to schedule
your GMAT exam and to find a test center
in your area. Although the exam is admin-
istered year round, test takers must register
at least 24 hours in advance. Appointments
near program deadlines and on weckends
tend to fill quickly. The test fee is US$250,
and you will incur taxes when you schedule
an exam in certain countries. Use the contact
information listed below for any questions
related to your registration.

AMERICAS REGION

Please Note: Email services are offered
Monday-Friday, 7 a.m. to 7 p.m. CT. Emails
sent outside of these hours will receive a re-
sponse the following business day. Telephone
services are available Monday-Friday at the
following numbers and times:

Email: GMATCandidateServicesAmeri-
cas@pearson.com

Telephone (toll-free): +1(800) 717-
GMAT (4628),7 am.to 7 p.m. CT
Telephone: +1 (952) 681-3680, 7 a.m.
to7 p.m. CT

Fax: +1(952) 681-3681



ASIA-PACIFIC REGION

Please Note: Email services are avail-
able Monday-Friday, 7 a.m. to 7 p.m. AEST.
Response time for email sent outside of these
times may be up to 48 hours. Telephone ser-
vices are available Monday-Friday at the fol-
lowing numbers and times:

Email: GMATCandidateServicesAPAC@
pearson.com

Telephone: +852-3077-4926,9 a.m. to
6 p.m. AEST

India: +91 120-439-7830, 9 a.m. to 6 p.m.
Indian Standard Time

Fax: 60321784925

CHINA

Please Note: Email services are available
Monday-Friday, 8:30 a.m. to 5 p.m. China
Standard Time. Response time for email sent
outside of these times may be up to 48 hours.
Telephone services are available Monday-Fri-
day at the following numbers and times:
Email: gmatservice@neea.edu.cn
Phone: +86-10-82345675, Monday —
Friday, 8:30 a.m. — 5 p.m. China Standard
Time

Fax: +86-10-61957800

EUROPE AND MIDDLE EAST (EME)
REGION

Please Note: Email services are avail-
able Monday-Friday, 8 a.m. to 5 p.m. GMT.
Response time for email sent outside of these
times may be up to three business days. Tele-
phone services are available Monday-Friday
at the following numbers and times:
Email: GMATCandidateServicesE-
MEA@pearson.com

Telephone: +44 (0) 161 8557219,9
am.to 5 p.m. GMT

Fax: +44 (0) 161 855 7301

What does the GMAT

exam cover?

The GMAT exam is an assessment of higher
order reasoning skills that matter most to
schools and businesses. The exam measures
Quantitative, Verbal, Analytical Writing and
Integrated Reasoning skills.

The (Juant//ative cection measures
your ability to reason quantitatively and
solve quantitative problems. Basic knowl-
edge of arithmetic, algebra, and geom-
etry is required, but the Quantitative
section is a test of reasoning and not the

underlying math skills.

The [/erbal cection measures your abil-
ity to read and comprehend written ma-

The GMAT Exam at-a-Glance

4 sections, 3 hours, 30 minutes total time

VERBAL

NUMBER OF 41 37
QUESTIONS QUESTIONS

* reading » data

comprehension
* critical
reasoning

* sentence
correction

QUESTION
TYPE

solving

TIMING 75 MINUTES

Your ability

to read and
understand
written
material,
evaluate
arguments, and
correct written
material.

WHAT IS
MEASURED

0-60

QUANTITATIVE

QUESTIONS

sufficiency
* problem

Your ability

to analyze
data and draw
conclusions
using basic
math skills.

0-60

INTEGRATED

AWA REASONING

1 12
ESSAY QUESTIONS

* multi-source
reasoning

» graphics
interpretation
* two-part
analysis

* table
analysis

» analysis of
an argument

75 MINUTES 30 MINUTES 30 MINUTES

Your ability
to think
critically and
communicate
your ideas.

Your ability
to evaluate
information
presented

in multiple
formats from
multiple
sources.

0-6

TOTAL SCORE 200-800

terial, to reason and evaluate arguments,
and to correct written material to convey
meaning effectively in standard written

English.

The Aha/yt:'ca/ M/r/tmg agsecs-
men] measures your ability to think
critically and communicate your ideas
through writing.

The Integrated Reaconing sec-
(/o1 measures your ability to interpret
and analyze data from different sources
and presented in different formats to
solve problems. The Integrated Reasoning
section helps you stand out by show-
casing the skills that you need to suc-
ceed in our technologically advanced,
data-rich world.

The GMAT exam is a standardized
computer-based exam administered in Eng-
lish. The Quantitative and Verbal sections
are computer adaptive, which means ques-
tions are chosen for you based on how you
answered previous questions. Your score is
based on the difficulty of the questions an-
swered and the number of correct responses.

What should | expect
on test day?
To arrive fully prepared on the day of your
exam and perform your best, you should
understand the GMAT format and pacing,
practice sample questions, and review one
section at a time.
Question Formats: The GMAT
exam includes question formats that you
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may not have seen before. Daza Sufficien-
¢y questions, for example, ask you how
much data you need to solve a problem
rather than determining the solution. You
should work through some sample ques-
tions before you sit for the test to make
sure you thoroughly understand how the
question formats work. This will help
you focus on answering the questions ef-
ficiently during your test session.
Pacing: The GMAT exam is timed,

so knowing how to pace yourself so that
you can finish each section is important.
If you don’t finish you will still receive
scores, as long as you have worked on
every section. But not finishing can sub-
stantially affect your score.

On average, you have about one and
three-quarter minutes to respond to each
Verbal question and about two minutes
to respond to each Quantitative question.
You'll have about two and a half minutes to
answer each Integrated Reasoning question,
most of which have more than one answer
statement requiring a response.

Although the “Help” function will be
accessible at any time during the test, any
time spent reviewing the “Help” screens will
count against the allotted time for that par-
ticular test section.

The exam requires minimal computer
skills, such as using a keyboard and mouse.
In addition, the Integrated Reasoning section
will require basic computer navigation skills,
such as clicking on tabs to reveal data sheets,
and using drop-down menus.

When you take the GMAT exam, be
prepared to read each question carefully and
choose the best answer. If you do not know
the answer, try to eliminate answers you
know are incorrect and then guess from the
remaining choices. You may not skip ques-
tions or change answers once they have been
confirmed, but you do have to answer each
question to move on.

For more information, a video available
at mba.com/testday, shows the exam check-
in procedure and what a typical test center
looks like.

On the day of the exam, test takers can
preview their unofficial scores before decid-
ing whether to report or cancel them. This
score reporting feature is available to all
test takers at all 600 test centers around the
world that administer the GMAT exam. As
a test taker, you are given the option of re-
porting or canceling your scores immediately

after taking the test and before leaving the
test center. Under the new process, you will
see your unofficial scores—Integrated Rea-
soning, Quantitative, Verbal, and Total—and
will be given two minutes to decide whether
to accept them. If you do not make a choice,
your scores will be canceled.

In addition, if you decide to cancel your
scores at the test center, you will be able to
reinstate them within 60 days of the test date
for a $100 fee. After that, scores will not be
retrievable.

How should | prepare

for the GMAT?

Preparing for and doing well on the GMAT
exam is like any goal. If you start with a solid
study plan and execute it, you'll succeed.
Smart test takers get the most out of practice
tests and preparation resources, understand
how they learn, and stay positive through-
out the process. Your study plan will help
you stay on track week to week, which will
translate into progress as you work through
the material.

To help you familiarize yourself with the
question formats and the pacing required,
the Graduate Management Admission Coun-
cil’ (GMAC®) provides free GMAT Prep’
software (mba.com/gmatprep), which pro-
vides a first-hand look at what the exam is
really like. GMAT Prep’ features two timed,
full-length computer adaptive tests with
questions that have been retired from the
actual GMAT exam. The software also in-
cludes answers and explanations, as well as
a comprehensive math review and real-time
scoring of the multiple choice questions.

The GMAT
measures the real-
life business skills

that you’ll use
in the classroom
and throughout
your career.
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You can enhance your free GMAT Prep®
software download with the GMAT Prep’
Exam Pack 1, which features two more full-
length practice exams and custom feedback
on your performance.

A number of other resources are available
on mba.com (mba.com/prepare). Our Prep-
aration Timeline, for example, offers a step-
by-step approach to your best GMAT, and
includes links to study tips, prep products,
and advice from admissions professionals for
improving your weak areas and enhancing
your strengths.

Official GMAT study materials are avail-
able in the mba.com store (mba.com/store),
including: The Official Guide for GMAT*
Review, 2016; The Official Guide for GMAT®
Quantitative Review, 2016; The Official
Guide for GMAT* Verbal Review, 2016; the
IR Prep Tool, the GMATPrep’ Software Study
Collection, and much more.

Your GMAT scores

GMAT scores are the best predictor of your
success. The Total score is reported on a scale
0f200-800 and is based on your perfor-
mance on the Quantitative and Verbal Rea-
soning sections. Unofficial score reports are
available immediately following the exam at
the test center. Official reports include scores
on all four sections and are available within
20 days of the exam. Your GMAT score is
valid for five years.

How do schools use scores?

The GMAT exam is a trusted part of the
admissions process of 6,000+ business and
management programs worldwide because

it measures the real-life business skills that
you'll use in the classroom and throughout
your career. Although your GMAT score is
just one of several criteria schools use to eval-
uate applicants, they are reliable measures of
certain developed skills that have been found
to be important in the study of management
at the graduate level. Unlike undergraduate
grade point averages and curricula—which
can vary in meaning across institutions—
GMAT scores provide admissions profes-
sionals with a consistent, standardized evalu-
ation tool for all applicants.

Content provided by the Graduate Management
Admission Council® (GMAC"), makers of the GMAT"
exam. © 2016 Graduate Management Admission
Council (GMAC). All rights reserved. GMACS

GMAT", GMATPrep', Graduate Management
Admission Council’, and Graduate Management
Admission Test” are registered trademarks of the Graduate
Management Admission Council in the United States
and other countries.



YOU’VE STAYED
FOCUSED AND
WORKED HARD T0
GET WHERE YOU ARE.

Gain a competitive edge in the job market,
command a higher salary, and enjoy new
and challenging opportunities.

WHY THE GMAT® EXAM?

Take the exam that will give you access to
6,100 programs around the world.

Nearly 10 MILLION STUDENTS WORLDWIDE have taken
the GMAT exam. Now it's time to start your journey.

THE GMAT EXAM.

b

START YOUR JOURNEY.

MBA.COM/STARTYOURJOURNEY
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BEST U.S.
SCHOOL
FOR YOU/

Sort, search and compare programs
by price, location, and area of study
Create your free student account to:
s SAVE PROGRAMS

Save and manage your favorite schools

% CONTACT PROGRAMS
Contact schools and request more
information

* APPLY TO PROGRAMS
Apply to schools directly from your account
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PLANN T

After you decide m .

what to study and [JFRClEE

ELECTRONICS where, you need to ¥ _Pglni"i:"l:‘ls o

+ Adapters think about what
+ Computer to bring to the
i F'gsh drive USA. Have a good
+ Camera ! : =
+ Translation trip, an:dev';l:tyurgl:r:
calculator the USA! + Passport
' + F-1 Visa
+ Certificate of Eligibility:
|1-20 form or DS-2019
+ Credit card
+ American currency
+ Copy of your
prescription and medical
documents, including your
immunization record

MISCELLANEODS

+ Lightweight, non-
perishable food items,
such as spices
+ Photos of friends
and family
+ Any sentimental
item that reminds you

of home

CLOTHES

+ Toothbrush + Shoes—casual, athletic,

& o+ Toothpaste plus one dress pair
+ Shampoo + Jeans/pants/shorts
+ Comb/brush + Shirts—short and
+ Soap long-sleeved

+ Deodorant
-+ Any special items or
- medication that you can
only get in your country,

+ Pajamas
+ Socks & underwear
+ Bathing suit
+ Jacket



PROGRAMS/MAJORS
ACCOUNTING
ADMINISTRATION OF JUSTICE
ARCHITECTURE

ART

BUSINESS

CHEMISTRY

CHILD DEVELOPMENT
CINEMA/TELEVISION
COMPUTER SCIENCE
DENTAL TECHNOLOGY
ELECTRONICS

ENGINEERING

ENGLISH

ENGLISH AS SECOND LANGUAGE

FOOD SERVICES
HUMANITIES
JOURNALISM
LANGUAGES
MARKETING

MUSIC

NURSING
PHOTOGRAPHY
PHYSICAL SCIENCE
PHYSICS

PRE-LAW
PSYCHOLOGY
SPEECH COMMUNICATION
THEATER

Los Angeles City College, located minutes from the heart of Hollywood,
is a two-year community college. At LACC you may complete the first two years of a
Bachelor’s degree then transfer to a 4-year university like UCLA, USC or UC Berkeley to complete
the last two years of the degree. LACC also offers a two-year Associate Degree; 6 to 24 month
certificates; and 1 to 2-year career training programs.

History & Diversity: LACC was founded in 1929 and is the original campus site of UCLA.
We are one of the largest community colleges in the United States with one of the most diverse
student populations to be found anywhere.

A Great Location: LACC is easily accessed by public transportation and car. In minutes, you
can travel to Downtown LA, the LA Philharmonic, ballet performances, the Hollywood Bowl, plays,
musicals, museums, sporting events, Universal Studios, Dodger Stadium, The Greek Theater
and the Hollywood Walk of Stars. In less than an hour, you can relax on a wide stretch of scenic
beach. Or, head in the other direction up the mountain for winter skiing. And, Disneyland is in the
nearby town of Anaheim.

Affordable Tuition and Housing: Like most California community colleges, we do not offer
on-campus housing. However, there are many apartments for rent in the area. Average monthly
rent is $800.

English Language Academy: LACC’s comprehensive English Language Academy
provides intensive language training for college-bound students and professionals.

=LACC

LOS ANGELES CITY COLLEeGE

FOR MORE INFORMATION VISIT:

www.lacitycollege.edu
LACC International Student Center: http://intl.lacitycollege.edu
855 N. Vermont Avenue | Los Angeles, CA 90029 | (323) 953-4000 ext. 2470






